
RECEIVED 

January 15,2004 

Hon. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12" Street, S.W 
Washington, D C. 20554 

Re. CC Docket No. 00-257 - - Carmel Telephone Services, Inc 
Acquisition of Certain Customers from RCN TeleDhone Services. Inc. 

Dear Secretary Dortch: 

This notification is provided to the Commission, pursuant to Section 64.1 120(e) of the 
Commission's rules, with respect to the proposed acquisition by Carmel Telephone Services, Inc 
(CarmelTel) of a portion of the New York customer base of RCN Telephone Services, Inc. 
(RCN). 

The information required by Section 64 1120(e)(l) is as follows: 

The acquiring carrier is Carmel Telephone Services, Inc., 140 East Market 
Street, York, Pennsylvania 17401. The transferring carrier is RCN 
Telecom Services, Inc., 105 Camegie Center, Princeton, New Jersey 
08540. 

The customers to be transferred are currently facilities-based RCN local 
exchange and toll customers located in certain communities in Dutchess, 
Putnam, and Westchester Counties listed in Exhibit B (Communities of 
Interest) to this notification. 

The services to be transferred are local exchange services and intrastate, 
interstate and international toll services now provided by RCN to its 
facilities-based local exchange customers. 

The anticipated date of transfer of the subscriber base to CarmelTel is 
March 1,2004. 
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CarmelTel hereby certifies it has, or will, comply with the requirement to provide advance 
subscriber notice in accordance with Section 64.1 120(e)(3) of the Commission’s rules, with the 
obligations specified in that notice, and with other statutory and Commission requirements that 
apply to this streamlined process. 

Attached to this letter as Exhibit A-1 is a copy of the joint letter from RCN and CarmelTel which 
was sent to the affected customers on December 23. 2003. 

Attached as Exhibit A-2 to this letter is a copy of the second joint notice sent by RCN and 
CarmelTel to the affected subscribers on January 15, 2004. 

Carmel Telephone Services, Inc. will do business under the trade name SusCom. 
\ 

L/ By: John Ramirez 
V.P. Data & Telephony Services 
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2 



E x h i b i t  A-1 

a SUSCOM, 
21 Old Route 6, Carmel, NY 10512 

Oecember23.2003 

YOUR RCN TELEPHONE SERVICES WILL BE TRANSFERRED TO SUSOUEHANNA 
COMMUNICATIONS UNLESS YOU CHOOSE A NEW LOCAL AND/OR LONG DISTANCE 
TELEPHONE SERVICE PROVIDER BY FEBRUARY 1.m 
IF YOU ARE CURRENTLY RECEIVING EITHER YOUR LOCAL OR LONG DISTANCE SERVICE 
FROM A PROVIDER OTHER THAN RCN. THESE SERVICES WILL REMAIN UNAFFECTED 

Dear Va Leo C.siomer. 

Please oe aov sed ma: R C h  Telecom Serv ces. nc I R C h ' l  has entereo inio an agreemenr with 
S d u e h a n n a  Commmca! ons ("SJsCom"i to sei. ts c0mmt.n car ons ousiness in and a m m o  
Carmel h e w  Vorr Beg nnsng on or a o o d  March I .  2004, SLsCom w I oe provioing tne 
relecommrn cai ons serw ces !nat are cmenr lv  oeing prow deo io V O J  oy RCh The Io ow ng 
ouer i  e n  OJI nes h o n  vow serhces w oe tianst1 oned from RCN 10 S A o m  There will be no 
interruption to your current telecommunications services as a resun of this transaction. 

Wh l e  SLsCam napes :nar yor n ii choose to remain n i rn  tnem loltow ng the rransler and lor many 
years to come, ~ O J  00 nake !ne r,ghr 10 select anomer carher for yobr servces consistenr w m  m e  
ierms of Y O A  ex,s!ing conrraci. If an, If you decide that you would liks SusCom to continue to 
provide you the same services you currently receiue from RCN. you do not need to do anything II. 
hoyLewer. V O J  00 not Nan: seri ice from S.sCom. y0.r action IS reqLiredl VOJ mJst se ecr a new 
ong 0 stance ana or oca1 telepnone ?rob der as qu cdy  as poss oe .  3 ~ 1  no later inan February 1, 
2w4 f ,DL no anger wan1 an, oca or tong otsrance serwce. please contact RCN 10 d sconnecr 
seroce I yo. (10 nor se ect an a.ternal Y C  carrier ov FeOrJary 1.2004, SusCom wi l  ammai ica l  v 
oecome ,our ielecomm.mlca[ ons prov4dcr f ~ O L  select an a ternarive prow der aher Fear-ary 1, 
2004, nowever. y0-r cho ce can only oe PL! nro ef leci after m e  change i o  SJsCom an0 WI 

theieloie oe oe,ared VOL m gnt also ncLr aooi i  ona charges 

About SusCom 
S d o m  s a relecOmm.n car ons company rhai Lses I s  own srale-of-me-an. fac 111 es-base0 
ne iwor i  :o proboos innovative c o n i m m  cai ons so L I ~ S  S d o m ' s  extens ve telecommmcarions 
networ6 enantes t to or.ng new !echnoloqy. greater oenef IS and lasrer service to  IS growing 
~ ~ s i o m e r  oase 

Seamless Transition of Services 
As V O J ~  new serrlce prowoer. SLsCom WI coni n,e IO provioe VOL wlin tne same 
re ecommun cai ons services V O J  c-rreni y receive n accoroance w th me terms an0 condir,ons of 
yo..r exis: ng conriaci or eHeci ve iarltls on file wirn m e  New Vork PLO. c Sew ce Comm ss on 
There will be no changes to your existing tslephone number h o l  ce of IJrLre changes. I any. IO 
inose ierms fi I 38 provideo in accordance w th y o u  ex.sring contracts and appticab e aw 
hatice of th s cnange n s e r w e  prow aers nas Oeen I led w I n  [he Feoeral CommLn cat ons 
Comm ss on ana !ne h e w  Vorr P.0 IC Service Commission, and wil l  oe v m a  ly transparent IO VOL 
oeca-sc SLTCOIT HI I _I l e  m e  same fac : es inat cLrren!,y serve yoJr acco.ni 



_ . \  
+' 

Please be assured that you wil l  not incur any charges, including local telephone company earner 
change charges, related to the transfer of your telephone accountto SusCom However, any 
'"freeze" that you may have placed on your existing telephone line to prevent unauthorized transfer 
to another local or long distance carrier will be over-ridden for purposes of this transaction, and 
will need to be reinstated by you after the transition to SusCom is complete 

Who lo Contact With Ruesttons 
Any questions you may have regarding your current services can be addressed by calltng the RCN 
customer service department toll-free at 18662201724 RCN also will be providing transitional 
customer support services for SusCom Any service orders or complaints you may have priorto 
and during the transition should be addressed to RCN In addition, please continue to pay your 
invoices to RCN in the normal timely manner until further notice 

RCN greatly values and appreciates your business and as a result has spent considerable time and 
energy selecting a leading telecommunications Service provider to serve your needs RCN and 
SusCom are pintly writbog to you to  announce this importanttransaction and to introduce you to  
your new telecommunications service provider 

RCN has considered it a privilege to be your telecommunications sewice provider, and we are 
confident that SusCom will be an excellent provider for Your future needs Thank YOU for your 
business, and on behalf of SusCom "Welcomel" 

David McKee 
General Manager 
RCN of Camel 

James Munchel 
PresidentIC00 
Susuuehanna Communications 



-7 21 Old Route 6, Carmel. NY 10512 

January 15,2004 

a SUSCOM. 

YOUR RCN TELEPHONE SERVICES WILL BE TRANSFERRED TO SUSQUEHANNA 
COMMUNICATIONS UNLESS YOU CHOOSE A NEW LOCAL ANOlOR LONG DISTANCE ~ ~.. 
TELEPHONE SERVICE PROVIOER BY FEBRUARY I, zoo4 

IF YOU ARE CURRENTLY RECEIVING EITHER YOUR LOCAL OR LONG DISTANCE SERVICE 
FROM A PROVIDER OTHER THAN RCN, THESE SERVICES WILL REMAIN UNAFFECTED 

Dear Va (.eo C-sromer. 

As a I o  O*.LP to oLr Oecemoer 23 2003 no! I cal on. please oe adu sea inat RCN l e  ecom 
Serkices. nc RCN I nas eniereo in.0 an agreemen! w r h  SLsquenanna C0mm.n cattons 
i 'SLsCom ' I  to se ais comm-n cat ons o.s ness on and aroma Carme, New Yorr Beg nwng on or 
aooLt Marcn 1 2004, S A o m  w oe prod d ng lne l e  eCornmJndcat80ns serulces that are cJrrently 
oe ng pro" a00 10 \OL oy RCh Tne fo o* ng Oveiview odlmes how your sew ces wi oe 
transit one0 from RCh IO SJsCom There will be no intenuption to vour current 
telecommunications services as e resun of this transaction 

Wn e S d o m  nopes inat yo. WI cnoose IO rema n N tn tnem Io o w n g  tne transfer ana lor many 
years :o come ,OL 00 nave m e  I Qnl  10 se ec l  another Carr er for y0.r sew.ces cons slenl w i n  the 
ieims of @LI ex sting contract. I any I1 you decide ihm you would like SusCom to continue to 
provide you the same services you currently receive from RCN. you do not need to do anything 1. 
noueuer. (01 do no: n a n i  service from SLsCom. y o u  acilon s reqd reo' Yo, mLst se ect a new 
ong 0 Slance and or oca1 l e  emone protioer as qJ ck y as possc4e. od1 no ater than February 1. 

2004. I fob no onger b a n i  any oca or ong o siance servce, please contact RCh IO d sconneci 
s e w c e  I yo.. 00 no! so eci an a.rernai be carrier oy FeorJaw I. 2004. SJsCom w I adromai cal y 
oecome .o.i lulecommdncal ons provsder I \OL Select an a :ernat ve  prov der aher Feor.aV I 
2004 n o w e w  )oJ r  cho ce r a n  only oe p-: nto efleci aher m e  cnange IO SJsCom ana WI 
inerelore 38 oelayeo YOL m ghr also ncLr aoo I onal cnarges 

An, rao tanno icaoumooemsen cssyo~ma,nareurnnRChvu~ asooe:ranslerreaoverroSusCom 

About SusCom 
S.sCom s a :e ecommmca: ons company that s e s  IS own siate.ol-rhe-an. tactlit es-oased 
nefwor i 'o  pro, de nnova! b e  c0mrn.n cal ons so l~ l .ons  SLsCom's extenstre l e  ecommLn caI ons 
networ i  enaoles ! t o  or ng nem iecnnoloqy grearer oenehts ana faster serv ce to i s  growmg 
c-s:omer oase 

Seamless Transition of Services 
As foLr neu ser i  ce prov oer SJsCom w I c o n i m e  to prov de yo. N in m e  same 
l e  econim-n carions serv ces YDL cLrrentlv rece ve in accordance w m  the terms and cond l ions of 
yo-r exist ng coniraci or elfec! ue !a i  Hs on Me w i n  m e  hem Yori PJOI c Sew ce Commission 
There will be no changer l o  your existing telephone number. h o w e  01 fJrJre changes. f any, 10 
!nose lerrns w I 38 provioed IO accoroance w t h  V D J ~  ex SI ng contracts ana app fcame aw 
Nor ce of l n l s  change in ser\ re prouioers nas oeen I eo with m e  Feaera Commmcations 
Coiiim ss on an0 m e  h e w  Yorh PLO c Serb ce Comm ss an. ana w I oe virtJal y transparent 10 yo3 
o e c a m  S A o m  w ze :ne same f a r  I tm mat cJrrently serve Y O L ~  accoLnt 



Please oe assu?,t m a l  yo. w i  not ncJr any charges, n c l d  ng oca, telepnone company carrier 
cnange charges re ale0 10 tnu  lransler of y o u  re epnone a c c o m  IO SLsCom However. any 
"lreeze" that yo. may nave placea on y0.r existing telepnone line 10 prebenl JnaJthorizeo transfer 
:o anomer .oca or long dls'ance carr er w I oe Ouer.riooen for pdrposes 01 i n s  transact on. ana 
w I neeo to 3e remta leo  o y  bo-  aker m e  trans tion to SLsCom s complete 

Who to Contact With (lueslions 
An, qbes! ons y0.1 may haue regard ng vodr c u r e n t  sew ces can oe addressed oy ca mg the RCN 
crsmmer sew ce depanmenr IO .free at 1866 120 7724 RCN also w , i  oe prov Ding trans Ilona 
c.siomer s,.ppon sew ces lor S A o m  Any serv ce orders or compca nts y a ~  may have prtor to 
ano adring me trans : on sno-la oe aooressea to RCh In a a a i t m  pfease con1 nJe io pay yodr 
nro ces '0 RCh n the normal I me y manner "nf I k n n e r  not ce 

RCh great y \ a  .e8 an0 appiec ales y o u  3 . 6  nPsS an0 as a resL ! nas spent cons oeraole I me and 
enerqy selecrsng a lead ng telecommm cai ons seru ce 2rov der ID serve yaJr neem RCh ana 
SJsCorn are .o nt v nr i.ng :o /oJ IO annomce :h s m m r a n t  transaction ana to in1rooJce yo. IO 

RCh nas cOnsm?reo 11 a 01 w eae 10 oe "0.1 l e  8comm.n Cations sew ce O ~ O Y  der. ana we are 

nen 1elecOmm.n cat oris service pro" oe! 

~~ ~~~~ . ~~ ~ 

c u d  oent lnal S A o m  w.81 oe a"" excelleni provloer lor  vOrr l.1.re neeas Thank VOL lor yoLr 
o-smess and on oenalf 01 SJsCom "Welcome ' 

David McKee 
General Manager 
RCN of Carmel 

James Munchel 
PresidenVCOO 
Susquehanna Communications 



Exhibit B 
Communities of Interest 

Franchise County 
Town of Beekman Dutchess 
Village of Brewster Putnam 
Town of Carmel Putnam 
Town of Kent Putnam 
Town of Patterson Putnam 
Town of Pawling Dutchess 
Village of Pawling Dutchess 

w e  Putnam 
Town of Somers Westchester 
Town of Southeast Putnam 

Community Unit Identification Number 
NY 1454 
NY 1222 
NY 1099 
NY 1200 
NY1028 
NY 1054 
NY 1055 
NY 1453 
NY 1182 
NY 1221 


